I cA MANAGERIAL SKILLS
DEVELOPMENT CENTER

January 16, 2007

To: All ex- & present course takers of MSDC Regular Courses

Invitation to “Prof. Ayano TQM Forum”
For Reunion of MSDC ex course takers

Managerial Skills Development Center(MSDC)
at Institute for Postgraduate Studies (IPS)— Division of
University of National & World Economy (UNWE) —Sofia,

Ladies and Gentlemen,

It is our pleasure to extend you our invitation to “Prof. Ayano TQM Forum”- for Reunion of
MSDC ex course takers -, as details shown below.

Come, join and enjoy Special Lecture and Case Studies of your classmates

Date/ Time : February 2 (Fri), 15:00 ~ 18:00 (Reception desk opens at 14:30)

Place : Room # 406 at IPS ( 1-2 St.Kliment Ohridski Blvd )
Programn
Time Agenda Speaker
14::30 Reception Desk Opens
15:00 — 15:10 | Opening Remarks *IPS
*JICA
15:10— 18:00 | 1. Special Lecture: Prof. K. Ayano

“Introduction to the Japan Program of
MSDC/ Golbal Management Leadership
Course, and Inroduction to TQM *

2. Presentation of TQM activities Ex-course takers
in Bulgaria
(expecting 2 ~ 3 presentations) > 1).

3. Q& A Sessions
and exchanging opinions

* 1). Notice: Anyone who is willing to make presentation, is welcome ! to do so, but
requested to contact us dilectly at E-mail <mk-kato@m2.pbc.ne.jp >by January
23, 2006 for necessary coordination / preparation in advance.

* Prof. Ayano’s special lecture will be delivered in English.

* 2). Applicants are requested to confirm its participation by e-mail to the following
e-mail address, by Monday January 29, 2007.



I cA MANAGERIAL SKILLS
DEVELOPMENT CENTER

For registration, please contact us at;
* Managerial Skills Development Center (MSDC), Room # 209
Institute for Postgraduate Studies (IPS) - Division of the
University for National and World Economy (UNWE) - Sofia
*Your contact: Veselina Petrova or Dobromir Bobev
Tel — 02/ 62 23 54, Fax — 02/ 868 65 46
E-mail: V.Petrova@ips.bg, or E-mail: dobrydo@mail.bg

<< Profile of Professor Katsutoshi Ayano, Ph.D >>

Prof. Dr Ayano has been the course leader of JICA Training Program of Corporate
Managers at TOKAI University, for the honorable course takers from MSDC Regular
Course of JICA/ IPS Managerial Skills Development Project.

He is one of the leading professors in the field of promotion of TQM, QM within and
outside Japan and at higher Education.

<Currently>

Chief of the Department of Business Administration, Tokai University
Member, Deming Prize Committee

Chairman of the Quality Month Committee

Chief Instructor of AOTS PQM-2 (to be renamed as PQMP)
Chairman of the Japanese Society of Business Management

QCC Headquarter Advisor

Vice-Chairman of QCC Magazine Editorial Committee

Chief advisor to COE-SRMTQM of SRM University, India

<Background>

® Doctor: State University of New York/ Syracuse University (Ph.D. Env.Sci.)

® Doctor: Tsukuba University, Graduate School in Social Engineering

® Master: Tsukuba University, Graduate School in Management and Policy
Science(Ma.Econ)

® Bachelor: University of Electro Communication, Department of Management
Engineering (Ba.Mgmt. Engrg.)
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